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UNDER THE GUIDANCE OF 

Prof. VAIBHAV PATIL 

ASSISTANT PROFESSOR 

SUBMITTED BY

BARSHA SARKER

REGISTER No: 20CQCMD024

IV SEMESTER MBA 

 

MASTER OF BUSINESS ADMISTRATION 
BANGALORE UNIVERSITY 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

Shavige Malleshwara Hills, K.S. Layout, Bangalore-560078 
Academic Year 2020-2022 

“A STUDY ON EFFECTIVENESS OF ONLINE TRAINING AND WORKING WITH

VIRTUAL TEAMS IN GVR (BANGALORE)” 



A Project on 

IMPACT OF CUSTOMER’S FEEDBACK ON MARKETING PERFORMANCE IN 

THE SERVICE INDUSTRY WITH REFRENCE TO L’Oréal UNISEX SALONS IN 

BANGALORE 

Project submitted to the Bangalore University in partial fulfilment of the Requirements for 

the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

 
BANGALORE UNIVERSITY 

SUBMITTED BY 

 BHAVIKA M JAIN 

 Register No: 20CQCMD029 

4th SEMESTER MBA 

UNDER THE GUIDANCE OF 

PROF. COL PRASANNA KUMAR  

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 
Academic Year- 2020-2022 

 

 

 



“Effect of Organizational Culture on Employee Wellbeing at KS&DL” 
 
Dissertation submitted to Bangalore University on partial fulfillment of the requirements for 

the award of the Degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

 
                                                       

BANGALORE UNIVERSITY 
                                                             

SUBMITTED BY 
 

BHAWYA C G 

Register No: 20CQCMD030 

IV SEMESTER MBA 

 

UNDER THE GUIDANCE OF 
 

 INTERNAL GUIDE                     EXTERNAL GUIDE 
Prof. Ameer Asra Ahmed                                             Sri L.D Laxman 

            Assistant Professor                                                       AGM (HRD & Welfare) 

            GUIDE REG. NO: 18CQFG006 

 

 
DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

 
SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 

Academic Year: 2020-2022 
 
 
 

 



A STUDY ON EFFECTIVENESS OF E-BANKING SERVICES ON CUSTOMER SATISFACTION WITH 
SPECIAL REFERENCES TO ICICI BANK BANGALORE 

 

  
 

A Project Report on 

“A STUDY ON EFFECTIVENESS OF E-BANKING 
SERVICES ON CUSTOMER SATISFACTION WITH 

SPECIAL REFERENCES TO ICICI BANK 
BANGALORE” 

Submitted to the Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 

    

 
 

 

 

Submitted by 

CHIRANTH S 

REG NO: 20CQCMD037 

UNDER THE GUIDANCE OF 

Mr. SHASHI KUMAR. C. R 

Assistant Professor 

 

 

 

 

 

 

 

 

   Department of Management Studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCEAND COMMERCE 

SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 

BANGALORE UNIVERSITYACADEMIC YEAR-2020-2022 



A Project on 
A STUDY ON EFFECTIVE EMPLOYEE ENGAGEMENT

PROGRAMME AT TEACHNOOK 
Submitted to the Bangalore University in partial fulfillment of

the Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY

Submitted by 

DAN UBOLD 

REG NO: 20CQCMD038 

UNDER THE GUIDANCE OF 

PROF. VAIBHAV PATIL 

Assistant professor 

 

 

 

Department of Management Studies

(BU) DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 

BANGALORE UNIVERSITY 

2020-

2022 



 
 

A project report on 

“A STUDY ON LIQUIDITY MANAGEMENT IN PRIME 
DEVELOPMENTS”  

Project submitted to the Bangalore University in partial fulfilment of the 
Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 

 

Submitted by 

DARSHAN B.R 

REG NO: 20CQCMD039 

 

UNDER THE GUIDANCE OF 

DR. SUMERA ALURU 

PROFESSOR 

 

Department of management studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESWARA HILLS KUMARSWAMY LAYOUT 

BANGALORE UNIVERSITY (2020 – 2022) 

 



 

 

A Project on 

 

A Study on Consumer Insight Towards After Sales & Service Offered at  

John Deere – Basava Equipments 

Project Report submitted to the Bangalore University in partial fulfilment of the Requirements 

for the award of the degree of 

 

MASTER OF BUSINESS ADMINISTRATION 

 
 

BANGALORE UNIVERSITY 
 

SUBMITTED BY 
 

 Darshan Kulkarni 

Register No.: 20CQCMD041 

IV SEMESTER MBA 

 
  

 UNDER THE GUIDANCE OF 

Prof. Col Prasanna Kumar 

 
 

 
 

 
 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 
SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 

Academic Year- 2020-2022 
 



1 | P a g e 
DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE – MBA 

 

 

 
 

IMPACT OF EMOTIONAL INTELLIGENCE ON STRESS 
MANAGEMENT OF EMPLOYEES: A STUDY WITH REFERENCE TO 

GAURAV COLLECTIONS 

Project submitted to Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
 
 

BANGALORE UNIVERSITY 

SUBMITTED BY 

GAURAV R LOKHARE 
 

Register No: 20CQCMD048 

IV SEMESTER MBA 

UNDER THE GUIDANCE OF 

Prof. Ameer Asra Ahmed 

Assistant Professor 

GUIDE REG. NO: 18CQFG006 
 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 

Academic Year: 2020-2022 
  



A STUDY ON IMPACT OF 3D VIRTUAL TOURS AS MARKETTING STRATEGY 
AT BRC 

 

          MBA-BU-DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

A Project Report on 

“A STUDY ON IMPACT OF 3D VIRTUAL TOURS AS 
MARKETTING STRATEGY AT BANGALORE REAL 

ESTATE COMPANY (BRC)” 

Submitted to the Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 

 

 

 

 

Submitted by 

GOWRAV M U 

REG NO: 20CQCMD049 

UNDER THE GUIDANCE OF 

Dr. SUMERA ALURU 

                                              Assistant Professor 

 

 

 

 

 

 

 

                             Department of Management Studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCEAND COMMERCE 

SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 

BANGALORE UNIVERSITYACADEMIC YEAR-2020-2022 
 
 
 

 



"A STUDY ON OPTIONS TRADING AND STRATEGIES ON NIFTY- 50 
STOCKS” 

 
Submitted to the Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

 
MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 
 

SUBMITTED BY 

 
HARI PRASAD R 

 
REG.NO: 20CQCMD050 

4 SEMESTER MBA 

 
UNDER THE GUIDANCE OF 

 
Dr. SHASHIKUMAR.CR 

Assistant Professor 

DEPARTMENT OF MANAGEMENT STUDIES 

 

 
DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

 
SHAVIGE MALLESHWARA HILLS, KUMARASWAMY LAYOUT BANGALORE-560078 

 
Academic year- (2021-2022) 



 

 

“A STUDY ON FINANCIAL PLANNING AND 

FORECASTING ON HDFC LIFE” 

Project report submitted to the Bangalore University in 
partial fulfilment of the       requirements for the award of the 

degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

BANGALORE UNIVERSITY 

Submitted By 

HARSHITH S 

REGISTER NO: 20CQCMD052 
   IV SEMESTER MBA 

    Under the Guidance of 

  DR. SUMERA ALURU 

DAYANANDA SAGAR COLLEGE OF ARTS, 

SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, BANGALORE – 

560078 

Academic Year 2020-2022 



A PROJECT ON 

gree of 

MASTER OF BUSINESS ADMINISTRATION 

“ A Study on Effectiveness of Social Media Recruitment in
IT Companies” 

Project submitted to the Bangalore University in partial fulfillment of the 

BANGALORE UNIVERSITY

SUBMITTED BY 

KAVERI 

Register No: 20CQCMD055 

IV SEMESTER MBA 

UNDER THE GUIDANCE OF 

Prof: VAIBHAV PATIL 

GUIDE REG. NO: 

Requirements for the award of the de

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, BANGALORE – 560078

Academic Year- 2018-2020 



1 
 

A Project on 

A study on the effectiveness of Nestle’s marketing campaign in reviving 

Maggie’s reputation and market share in the industry after the ban in 

India 

Project report submitted to the Bangalore University in partial fulfilment of the Requirements 

for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

BANGALORE UNIVERSITY 

 

SUBMITTED BY 

 Keshav Karwa 

Register No.: 20CQCMD057 

IV SEMESTER MBA 

  

 UNDER THE GUIDANCE OF 

Prof. Col Prasanna Kumar 

 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 

Academic Year- 2020-2022 

 



A Project Report on 
 

“A STUDY ON THE SUCCESS OF LICIOUS’ E-COMMERCE STRATEGY IN BANGALORE MARKET & 

ITS INFLUENCE ON D2C BUSINESS IN THE RETAIL INDUSTRY” 

Dissertation submitted to the Bangalore University in partial fulfillment of the Requirements for the award of 

the degree of 

MASTER OF BUSINESS ADMINISTRATION 
 

 
Bangalore University 

SUBMITTED BY 

EKTA GUPTA 

REG.NO: 20CQCMD062 

Under the guidance of 

PROF. COL PRASANNA KUMAR 

DEPARTMENT OF MANAGEMENT STUDIES 
 

 
DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESHWARA HILLS KUMARSWAMY LAYOUT BANGALORE 560078 

2020-2022 



 

SAFE WORKPLACE AND HEALTHY ENVIRONMENT PRACTICES WITH 
VARIOUS EMPLOYEE WELFARE SCHEME AT SHRI SHIVAYOGI 

SIDDARAMESHWARA FLOUR MILL 

Project report submitted to the Bangalore University in partial fulfilment of the 
Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

Bangalore University 

SUBMITTED BY 

Kruthika Mumbaraddi 

Register No: 20CQCMD064 

UNDER THE GUIDANCE OF 

Prof. Ameer Asra Ahmed 

Guide Number: 18CQFG006 

Assistant Professor 

 

 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESHWAR HILLS KUMARSWAMY LAYOUT BANGALORE-560078 

Academic year 2021-2022 

 

 

 



 
 

A Project report on 

“A STUDY ON COMPARATIVE ANALYSIS OF SELECTED MUTUAL FUNDS” at 

Shalmala Securities 

Submitted to Bangalore university in partial fulfilment of the requirement for the award of the 

degree of 

MASTER OF BUSINESS ADMINISTRATION OF BANGALORE UNIVERSITY 

 

Submitted by 

MAITRI GURUPADA HEGDE 

Reg no – 20CQCMD066 

Under the Guidance of 

Mr. SHASHIKUMAR 

Assistance professor 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

Shavige Malleshwara Hill, K.S. Layout, Bangalore – 560078 

Academic Year - 2020 – 2022 

 



  

A STUDY ON EFFECTIVE LIQUIDITY & PROFITABILITY 

MANAGEMENT  AT SIRI TECHNO FABS” 

Project report submitted to The Bangalore University in partial fulfilment of the requirement 

for the award of degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

BANGALORE UNIVERSITY 

SUBMITTED BY 

MALAVIKA KUMAR K.D 

Register No: 20CQCMD067 

IV SEMESTER MBA 

UNDER THE GUIDANCE OF 

DR.SUMERA ALURU 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 Academic Year- 2020-2022 

 



i 

 

A Project Report on  

 “The study on Influence of Chat bots in Achieving Customer Service and 

Engagement in Zomato food delivery application in Bangalore market” 

Project report submitted to the Bangalore University in partial fulfilment of the 

Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

 

BANGALORE UNIVERSITY 

SUBMITTED BY 

 MITHILESH. CD 

Register No.: 20CQCMD072 

IV SEMESTER MBA  

 UNDER THE GUIDANCE OF 

  Prof. Col Prasanna Kumar 

 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT,  

BANGALORE – 560078 

Academic Year- 2020-2022 



A Project Report On  

“A STUDY ON FINANCIAL PLANNING FOR SALARIED EMPLOYEE AND FOR 

TAX SAVING AT INTEGRA MICRO SOFTWARE SERVICES (P)LTD, 

BENGALURU CITY ” 

 
 Submitted to Bangalore university in partial fulfilment of the requirement for the award of 

the degree 

MASTER OF BUSINESS ADMISTRATION OF BANGALORE UNIVERSITY 

 

Submitted by  

MOHAMMED ALI L B 

Reg no – 20CQCMD073 

Under the Guidance of  

PROF. NAYANA T 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

Shavige Malleshwara Hill, K.S.layout, Bangalore – 560078 

Academic Year – 2020 - 2022 



 

 

                                                             A project Report on 
 

“A STUDY ON CUSTOMER SATISFACTION AND BUYING BEHAVIOUR      
OF CUSTOMER WITH REFERENCE TO VOLTAS PVT LTD” 

 
Project report submitted to the Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

 
                             MASTER OF BUSINESS ADMINISTRATION 

 
 

                                          BANGALORE UNIVERSITY 
 

                                                      SUBMITTED BY  

                                                        MUNIRAJU K 

                                          Register No: 20CQCMD077 
 

                                           UNDER THE GUIDENCE OF  

      prof. NAYANA.T 

                                                             Assistant Professor 
 

 
 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 
 

SHAVIGE MALLESHWAR HILLS KUMARSWAMY LAYOUT BANGALORE 560078 
 

Academic year 2021-2022 



  

1 
 

A Project Report On 

“A STUDY ON PERFORMANCE OF SELECTED EQUITY MUTUAL FUNDS IN 

INDIA AT SHAREKHANS LTD” 

Project report submitted to the Bangalore University in partial fulfillment 

of the Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINITRATION 

BANGLORE UNIVERSITY 

 

Submitted by 

NAGELLA SABAREESH 

REG NO: 20CQCMD078 

UNDER THE GUIDANCE OF 

Prof.SHASHIKUMAR.CR 

Assistant professor 

 

Department of Management Studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 

BANGLORE UNIVERSITRY 

2020-2022 

 

 

 



Project Report on 
 

“A STUDY ON ADVANCED FUNDAMENTAL 
ANALYSIS TOOLSUSED BY TYCHO INVESTING ON 

PHARMACEUTICAL COMPANIES” 

Submitted to the Bangalore University in Partial Fulfillment of the Requirements 
for the Award of the Degree of 

 

MASTERS OF BUSINSS ADMINISTRATION 

Submitted By: 
Naveen C Brahmashettar 
Reg No: 20CQCMD080 

 
Under the Guidance of 

Dr. Sumera Aluru 
Professor 

 

Dayananda Sagar College of Arts, Science & Commerce 
Shavige Malleshwara Hills, K.S Layout, Bangalore-560078 

 
Academic Year 

2021-2022 



 
 

 
 Project Report On 

“A STUDY OF IMPACT OF STOCK SPLIT ANNOUNCEMENT EFFECT ON 
STOCK PRICES OF SELECTED INDIAN COMPANIES” 

 

Project report submitted to Bangalore University in partial fulfillment of 

the Requirements for the award of the degree of 

 
MASTER OF BUSINESS ADMINISTRATION 

BANGLORE UNIVERSITY 
 

 
Submitted by 

NAVEEN CHOUDARY 
REG NO: 20CQCMD081 

UNDER THE GUIDANCE OF 
Prof. NAYANA T 

 
 

Assistant professor 
 

 
 

 
Department of Management Studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 
SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 

BANGLORE UNIVERSITY 
2021-2022 

 
 
 
 
 



  
  

 

  

A project report on  

A STUDY ON THE IMPACT OF DIGITAL MARKETING ON THE                 
REVENUE GROWTH OF DUNZO APP IN LAST TWO YEARS 

 
Report submitted to the Bangalore University in partial fulfilment of the Requirements 

for the award of the degree of 
 

MASTER OF BUSINESS ADMINISTRATION   
 

 
 

BANGALORE UNIVERSITY   

SUBMITTED BY   

NIKETHANA R BHATTA  
Register No.: 20CQCMD085  

Ⅳ SEMESTER MBA  

 
UNDER THE GUIDANCE OF   

PROF. COL PRASANNA KUMAR  
                  Assistant Professor    

  

 
DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE &  

COMMERCE  

            SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, BANGALORE – 560078   

                                                     Academic Year- 2020-2022  

    



  

  

A Project Report on  

A STUDY ON HUMAN RESOURCE INFORMATION SYSTEM 

(HRIS) PRODUCITIVITY OF EAGLE WEAR 

Project submitted to Bangalore University in partial fulfillment of the 

Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
 

 

 
 
 

 
 
 

BANGALORE UNIVERSITY 
 

SUBMITTED BY 
 

NITHIN NARESH R K 

Register No: 20CQCMD089 

IV SEMESTER MBA 

UNDER THE GUIDANCE OF 
 

PROF. NAYANA T 

Assistant Professor 

 
 
 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 
 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 
 

Academic Year: 2020-2022 
 



 
 

I 
 

 

“A STUDY ON RISK AND RETURN OF SELECTED BLUE CHIPS COMPANY 

 STOCKS AT SHAREKHAN LTD” 

Dissertation submitted to Bangalore University on partial fulfillment of the requirements for the award 

of the Degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 

 

 

Submitted by 

PAVITHRA N 

[20CQCMD091] 

UNDER THE GUIDANCE OF 

Mr. Shashi Kumar C R  

Assistant Professor  

 

 

DAYANAND SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

Shavige Malleshwara Hills, K.S Layout, Bangalore – 560078 

2022-23 

 

 

 



I  

“A STUDY ON INVENTORY VALUATION AND MANAGEMENTAT 

HASMAG EQUIMENTS PVT LTD” 

 

Dissertation submitted to Bangalore University on partial fulfillment of the requirements forthe 

award of the Degree of 

MASTER OF BUSINESS ADMINISTRATIONBANGALORE 

UNIVERSITY 

 
 

Submitted by 

PETNIKOTI NARENDRA 

[20CQCMD092] 

UNDER THE GUIDANCE OF 

Dr. Sumera Aluru 
 
 

 

DAYANAND SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

Shavige Malleshwara Hills, K.S Layout, Bangalore – 560078 
 

2020-22 



1 
 

A study on 

A STUDY OF CONSUMERS PERCEPTION AND SATISFACTION 

LEVELS WITH SERVICES OF BIG BASKET ON ITS COMPARISION TO 

BLINKIT SERVICES 

Project Report Submitted to the Bangalore University in partial fulfilment of 
the Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION  

BANGALORE UNIVERSITY 

Submitted by  

PONUGANTI SAI ESWAR  

Reg No – 2OCQCMD093 

 
UNDER THE GUIDANCE OF 

 
PROF. COL PRASANNA KUMAR 

 
 

 
Department of management studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE 

   KUMARSWAMY LAYOUT BANGALORE UNIVERSITY 

                                    (Academic Year: 2020-22) 



Submitted by 

PRADEEP KUMAR N 
REG NO: 20CQCMD094 

UNDER THE GUIDANCE OF 

Dr. VINISH P

Assistant professor 

BANGALORE UNIVERSITY 

Department of management studies (BU) 
DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND

COMMERCE 
SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT

BANGALORE UNIVERSITY

ACADEMIC YEAR: 2020 – 2022 

MASTER OF BUSINESS ADMINISTRATION 

A Project Report On 
“IMPACT OF AFTER SALES SERVICES ON CUSTOMER

REVISIT INTENTION AT KIA MOTORS” 
Project report submitted to the Bangalore University in partial fulfillment of the

Requirements for the award of the degree of 



 

“A STUDY ON ROLE OF CUSTOMER GRIEVENCES MANAGEMENT IN 

CUSTOMER RETENTION” 

Project report submitted to Bangalore university in partial fulfilment of the 
requirement for the award of the degree of 

 

MASTER OF BUSINESS ADMINISTRATION  

 

Bangalore University 

SUBMITTED BY 

PRANEETHA J  

Register No: 20CQCMD095 

 

UNDER THE GUIDANCE OF 

DR. KADAMBINI KATKE  

                                                       Guide No: 16CQFG002 

 

       DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S LAYOUT, BANGALORE - 560078 

Academic Year – 2021 – 2022  

 

 

 



A Project Report On 

“A STUDY ON WORKING CAPITAL MANAGEMENT OF PROFICIO BUSINESS 
SOLUTION PRIVATE LIMITED"

Submitted to the Bangalore University in partial fulfillment of the 
Requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

BANGALORE UNIVERSITY 

SUBMITTED BY 

PRANJAL SAIKIA 
Register No: 20CQCMD096 

III SEMESTER MBA 

UNDER THE GUIDANCE OF

Nayana. T
ASSISTANT

 PROFESSOR  

     DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, BANGALORE – 560078 

Academic Year 2020-2022 



A Project Report on 

MARKETING RESEARCH AS A TOOL FOR PROFITABILITY IN SHRI 

SHIVAYOGI SIDDARAMESHWARA FLOUR MILL (SSSFM) 

 Submitted to the Bangalore University in partial fulfilment of the Requirements 

for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

          + 

BANGALORE UNIVERSITY 

 

SUBMITTED BY 

 RAKSHITH H ROOGI 

Register No.: 20CQCMD107 

IV SEMESTER MBA 

  

 UNDER THE GUIDANCE OF 

Prof. Nayana T 

 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE 

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, LAYOUT, 
BANGALORE – 560078 

Academic Year- 2020-2022 

 

 



i 

Prof. K.S. GOPAL 
Guide no – 

RAMYA SHANKAR

Reg no – 20CQCMD108 

 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND 

COMMERCE 
Shavige Malleshwara Hill, K.S. layout, Bangalore – 560078

Academic Year – 2021 – 2022 

MASTER OF BUSINESS ADMISTRATION OF BANGALORE

UNIVERSITY 

“A STUDY ON USER BEHAVIOR IN RELATION TO WEBSITE
CONVERSIONS” 

Submitted by 

Under the Guidance of 

Submitted to Bangalore University in partial fulfilment of the requirement for the award of
the degree 



A Project Report On

BANGALORE UNIVERSITY

SUBMITTED BY

RANJITHA.S.N
Register No: 20CQCMD109

IV SEMESTER MBA

UNDER THE GUIDANCE

PROF. GOPAL K S

Assistant Professor

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE
SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, BANGALORE – 560078

Academic Year 2020-2022

Impact of Packaging on Generation Y’s
Consumer Behavior

Submitted to the Bangalore University in partial fulfillment of the

Requirements for the award of the degree of

MASTER OF BUSINESS ADMINISTRATION



 Project report on 
“RISK MANAGEMENT IN BANKING SECTOR” 

SUBMITTED BY 

RAVIKIRAN MANJUNATH BHAT 

Register No: 20CQCMD111 

UNDER THE GUIDANCE OF 

Mr. SHASHI KUMAR C R 

Assistant Professor 

Synopsis submitted to the Bangalore University in partial fulfilment of
the Requirements for the award of the degree of 

 MASTER OF BUSINESS ADMINISTRATION 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE
ANDCOMMERCE 

 
Bangalore University 

 SHAVIGE MALLESHWAR HILLS KUMARSWAMY LAYOUT BANGALORE-560078 

Academic year 2021-22 



A Research Report On 

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE & COMMERCE

SHAVIGE MALLESHWARA HILLS, K.S. LAYOUT, BANGALORE –
560078 

Academic Year- 2020-2022 

“ IMPACT ON DIGITAL MARKETING ON CONSUMER BUYING BEHAVIOUR WITH 

REFERENCE TO FMCG PRODUCTS” 

SUBMITTED BY 

 Register No : 20CQCMD115
4TH SEMESTER MBA 

Synopsis submitted to the Bangalore University in partial
fulfillment of the Requirements for the award of the degree of 

 MASTER OF BUSINESS ADMINISTRATION 

 

BANGALORE UNIVERSITY 

 Sabilahmed S Mujawar 

GUIDE REG. NO: 16CQFG013 

UNDER THE GUIDANCE OF 

 

Prof. K.S. GOPAL 



“A PROJECT REPORT ON DEVELOPMENT OF RURAL DISTRIBUTION

CHANNEL FOR TATA CONSUMER PRODUCT LIMITED” 

 Report submitted to the Bangalore University in partial fulfillment of the requirements

for the award of the degree of

MASTER OF BUSINESS ADMINISTRATION 

BANGLORE UNIVERSITY 

 

Submitted by 

SANDESH S DABGAR 

REG NO: 20CQCMD118 

UNDER THE GUIDANCE OF 

Dr. Venkatesh B R 

GUIDE REG.NO:18CQFG001 

 

Department of Management Studies (BU) 

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 

SHAVIGE MALLESWARA HILLS, KUMARSWAMY LAYOUT 
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